MMPABUTEJbLCTBO POCCUICKOI ®EJIEPALIMU
NMOCTAHOBJIEHUE
ot 15 aBrycra 1997 r. N 1036
OB YTBEPKJIEHHWUH IMTPABUJI
OKA3AHHUA YCJIYT OBILIECTBEHHOI'O MUTAHUS
(8 pen. IMocranosnenuit [pasurenscrea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)
B coorsercrsuu ¢ 3akonom Poccuiickoit @eneparun "O sawmre npas norpebureneit” (Cobpanue 3akoHogaTenbeTsa PoccHitckoi
Denepauny, 1996, N 3, cr. 140) IMpasurenscrso Poccuiickoit ®eepaliuu nocTaHoBIET:
1. VrBepauTs npuiaraemble [IpaBuia Oka3aHus yCIyr 0OIECTBEHHOTO MUTaHKS.
2. Ipusuare yrpatusmum cuity [ocranosnenne Cosera Munuctpos - [pasurensctsa Poceniickoit @enepaumu ot 13 anpens 1993 r. N 332
"O6 yreepxaeHun [1paBui MpOM3BOACTBA M PeaTH3aLMK POAYKLHH (YCIyT) 00uecTBeHHOro muTanus” (Cobpanue akToB IlpesunenTa n
[pasurenscra Poceuiickoit @enepanuunu, 1993, N 16, cr. 1354).
[Tpencenarens [TpaBurenscra
Poccuiickoit deneparyu
B.YEPHOMbBIPJIUH
Y TBepKIEHbI
[Tocranosnenunem [IpaBurenscrsa
Poccuitckoit @eaepariuu
ot 15 aBrycra 1997 r. N 1036
IMPABHJIA
OKA3AHHMA YCJIYT OBLIIECTBEHHOTI'O MIUTAHUSA
(8 pen. ITocranosnenwuii [IpaBurenscrea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

I. O6mme nonoxeHus

1. Hacrosipe Tlpasuna paspaGoranst B cootserctsun ¢ 3akonom Poccuiickoii ®enepaunu "O samwre npas norpeGureneil” u
PEryJIMpYIOT OTHOIICHHS MEXY NOTPEOUTENSAMH U UCHIONTHUTESIMU B chepe oKka3anus yCayr oOIeCTBEHHOTO MUTAHMS,
2. ITon morpeburenemM MOHMMAETCS TPaKIAHWH, UMEIOLIMI HAMEPEHWE 3aKa3aTh WM 3aKa3bIBAIONIMH, WCMONB3YIONMH YCIyrH

OOLIECTBEHHOTO TUTaHHUSI MCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIUHMX M MHBIX HYXKI, HE CBA3AHHBIX C OCYIICCTBICHHEM
MPEANPHHUMATENbCKOM IESTENLHOCTH.

[Tox wucmonHWTENIEM TMOHMMAETCA OPraHM3allMsl HE3aBHCHMO OT OPraHM3alMOHHO-TIPABOBOH (DOPMBI, a Takke WHIMBHLYANbHBIN
PEANPUHUMATE]Tb, OKa3bIBAIOLINE MOTPEOUTENIO YCIYTH OOIIECTBEHHOTO MUTAHHUS 110 BO3ME3AHOMY J0rOBODY.

3. Yeyru o0IecTBEHHOrO MUTaHUs (Jaee MMEHYIOTCS - YCTYTH) OKasbIBAIOTCs B pecTopaHax, kae, 6apax, CTONOBBIX, 3aKyCOUHBIX
U JIPYruX MecTax OOIIECTBEHHOTO MUTAHHS, THIBI KOTOPBIX, & JUIS PECTOPAHOB M GApOB TaKke MX KNacChl (JIOKC, BLICIIMH, MEpBbIif)
OTPEENSAIOTCS UCTIOJNHUTENIEM B COOTBETCTBUH C FOCYAAPCTBEHHBIM CTAHAAPTOM.

4. Pexum  paboThl MCMOJNHMTENS - TOCYAAapCTBEHHOW WM MYHULMNAILHOW OpraHM3allii  yCTAHABIMBAETCA MO  PELIEHHIO
COOTBETCTBYIOILMX OPraHOB MCMOJIHUTEBHOM BIACTH M OPTAHOB MECTHOTO CAMOYTPABIICHHS,

Pexum paGoThl MCTIONHHUTENS - OPraHM3alMH MHOW OPraHM3allMOHHO-MPABOBOI (OPMBI, a TakKe MHAMBMIYAJILHOTO MPEANPUHUMATENS
yCTaHaBIMBAETCS MU CaMOCTOSITENBHO.

B ciyyae BpeMEHHOrO MPUOCTAHOBJIEHUS OKAa3aHHs yCIyr (JUisl IPOBEACHUS TUIAHOBBIX CAHWTAPHBIX JHEW, PEMOHTA M B APYTHX ClIy4asx)
UCIIOJIHUTENL 0043aH CBOEBPEMEHHO NPEOCTABUTh MOTPEOUTENO HHPOPMALIHIO O J1aTe ¥ CPOKAX NMPHOCTAHOBJICHHUS CBOEH AEATENLHOCTH.

3, HMcnonnutens BrpaBe CaMOCTOATENBLHO YCTAHABIMBATL B MECTaX OKa3aHHUs yCIyr MpaBWiia TOBEIACHMs Ul TOTpeduTenei, He
NPOTUBOPEYAIME 3aKOHOAATENLCTBY Poccuiickoit denepauuu (orpaHuueHHe KypeHHs, 3alpelieHde HaXOKICHWS B BEpPXHEN oxexae u
JIpyrHe).

6. Hcnonuutens 0053aH coO/MONaTh YCTAHOBIIEHHBIE B FOCYIapPCTBEHHBIX CTaHAApPTaX, CAHUTAPHBIX, IPOTHBOMOXKAPHBIX TIPABHUJIAX,
TEXHUYECKUX JOKYMEHTAX, APYIHX NPaBUIaX ¥ HOPMATHUBHBIX JOKYMEHTaxX (fajlee HMEHYIOTCS - HOPMATHBHBIC JOKYMEHTbI) 0053aTe/IbHbIE
TpeOOBaHMs K Ka4eCTBY YCIyT, MX O€30MacHOCTH JUIsl )KH3HH, 3A0POBbA JIIO/ICH, OKPYIKAIOLIEH CPEIbl U MMYIIECTBA.

7. HcnonHurens caMoCTOSTENBHO ONPEESIET MepedeHb 0Ka3bIBaeMbIX yciyr B cdepe obuiecTBeHHOTo nutanus. OH 10/KEH UMETh
ACCOPTUMEHTHBIH TMEpPEeYeHb MPOU3BOAMMON MM MPOAYKLUM OOIIECTBEHHOIO MUTAHWS, COOTBETCTBYIOUIMI 006sS3aTeNbHBIM TPeGOBAHUAM
HOPMaTHBHBIX JOKYMEHTOB.

8. Hcnonuurens 0051320 MMETh KHUTY OT3BIBOB M MPEIOKEHHIH, KOTOPAs MPEIOCTABIISIETCS MTOTPEOUTENIO MO ero TpeGOBAHUIO.

9. K oTHOLIEHMAM, BO3HMKAIOLIMM TP OKA3aHMM YCIyr B YaCTH, HE yPeryJIMpOBaHHON HacTosuMMH [lpaBuiamu, npuMeHsioTcs
NpaBsuiia NPOAAXKH OTAEILHBIX BUIOB ITPOAOBOJILCTBEHHBIX U HEMPOI0BOJILCTBEHHBIX TOBAPOB.

10. Hacrosme [lpaBuna B HardasgHod W JOCTymHOW (opMe JOBOJATCS  WCMOJMHWUTENEM [0 CBEICHHsS MOTpeOHTENeH.

II. Undopmanns o6 ycayrax

11. Hcnonmuurens 00g3aH 0BECTH 0 CBEAEGHUs MoTpeduTeneil (pupMeHHOe HaMMEHOBaHME (HAMMEHOBAHME) CBOeW OpraHu3alvH,
MECTO €€ HaXOX/JICHHs (IOPUANUECKUI afipec), TUI, KJIacC U PekuM paboThl, pa3Mellias yKka3aHHYI0 HH(OPMALIMIO Ha BHIBECKE.
WHavBuayanbHbli  MpeAnpUHUMATENb JODKEH MPEeJOCTaBUTh MoTpedurensM WHOOPMALMIO O TOCYJapCTBEHHOM perMcrpaluu U
HAaUMEHOBAHWH 3aPErHCTPUPOBABILETO €ro OpraHa.

Ecnu nesTenbHOCTh MCMONHUTENS TOJUIEKHUT JIMLEH3UPOBAHUIO B COOTBETCTBUM C 3akoHoJaresbcTBOM Poccuiickolt ®enepauuu, To OH
00s13aH NpeCTaBUTh MHPOPMALIMIO O HOMEPE, CPOKE JEHCTBHS JTULIEH3MH, a Takoke 00 OpraHe, e BbIIABIIEM.

VYkazanHast HHQOpMALMS pa3MEILAeTcs B yI0OHBIX JUIs 03HAKOMJIEHHS TOTPeOUTEIS MECTax.

12; Hcnonnurens 00s3aH B HArISAAHON M OOCTYMHOH (opme NOBECTH 10 CBEAEHUS MOTpeOuTENei HEoOXOAMMYIO M JOCTOBEPHYIO
UMH(POPMALHIO 00 0Ka3bIBAEMBIX YCIIyraX, 00€CIEYHBAIOIYIO BOZMOXKHOCTh MX MPABUILHOTO BLIOOPA.

Wnpopmanus 10mKHA COAEPKATE:

L. MepeYeHb YCIIYT U YCIIOBUS UX OKa3aHWUs;

2. LIEHBI ¥ YCJIOBHMSI OTLIATHI YCIIYT;

3 (upMEeHHOE HaMMEHOBaHME (HAMMEHOBAHME) TNpeLIaraeMoil MpOAYKUMHM OOLIECTBEHHOTO MUTAHUS C yKasaHHEM CrocoOoB
MPUTOTOBJICHHS OO M BXOISIIMX B HUX OCHOBHBIX MHIPEIUEHTOB;

4. cBeleHus 0 Bece (0ObeMe) MOpLMil rOTOBBIX OJIFOJ MPOAYKLHM OOIIECTBEHHOrO MUTaHUs, €MKOCTH OyTBUIKHM IpearaéMoro
QJIKOTOJIBHOTO HanuTKka 1 00 00beMe ero MopLHid;

S CBEICHHA O MHUILUEBOM LUEHHOCTH MPOLYKLHH OOILIECTBEHHOrO MUTaHUsA (KaJTOPHIHOCTH, COAEpKaHHH OEKOB, )UPOB, YIIIEBOIOB, a

TaKXe BUTAMUHOB, MaKpO- U MUKPOJJIEMEHTOB MPU JOOABICHUM UX B MPOLECCE MPUTOTOBICHHS MPOAYKLMK 0OLIECTBEHHOTO MUTAHKS) MPU
OpraHu3alki IeTCKOTO H AUETHYECKOTO MTUTaHMUS;
6. 0003Ha4eHUs HOPMATHUBHBIX JOKYMEHTOB, 00s3aTe/ibHbIM TPeOOBaHUAM KOTOPLIX AO/OKHBI COOTBETCTBOBATH MPOIYKIIHS
0OIIECTBEHHOTO MUTAHHUS U OKa3biBaeMas yciyra;



7. CBEJICHMS O CepTU(MKALIUM YCIIyT.

Ipu okasanum yciyr uHpopMmauus 06 MX CEpPTHOMKAUMM TOBOAMTCS 10 CBEACHMS MOTPEOUTENeH MyTell O3HAKOMICHHS C OXHWM K3
CITEIYIOMHMX HOKYMEHTOB:

8. NIOJUIMHHUK cepTH(UKaTa;

9. Komus cepTh(uKara, 3aBepeHHas JepKaTeleM IMOIMHHNAKA CepTU(UKATA, HOTAPMYCOM WJM OPraHOM MO CepTU(UKALMM YCIIyr,
BBIJIABLIMM cepTH(]UKaT.

13. Hudopmauus o npoayKUMK U 00 ycIyraX J0BOAMTCS 10 CBEACHHs MOTPEOMTENEH MOCPENICTBOM MEHIO, NPEiCKyPaHTOR UITH MHBIMK
Crioco0amu, MPUHATEIMU MPU OKA3aHUM TAKUX YCIYT.

14. oTtpeburemo 10/mxHa ObITE NPENOCTABIEHA BOSMOXKHOCTH O3HAKOMIIEHHS C MEHIO, MPEiiCKypaHTaAMU U yCIOBHSAMH 00CITyKHBAHHUS
KaK B 3aJI€, TaK U BHE 3aJ1a 00CITy)KUBaHHUSL.

15. Hngopmauns 06 UCMOIHUTENE H OKA3BIBAEMBIX UM YCIIyrax A0BOAMTCS 0 CBEAEHHS NOTPEOHTENEH B MECTE TIPE0CTABICHHS YCIyT

Ha PYCCKOM A3bIKE, a JOMOIHUTEIIEHO, 110 YCMOTPEHHUIO MCTIONHUTEIA, Ha FOCYIaPCTBEHHBIX A3bIkax cyObekToB Poccuiickoit denepauuu u
POIHBIX A3bIKax HapoJoB Poccuiickoit enepauyu.

[TorpeGuTenk BIpaBe MOMYYIHTE TOTIONHUTENLHYIO HHPOPMALMIO 00 OCHOBHBIX MOTPEOMTENBECKHX CBOWCTBAX M KAauecTBE MpeanaracMoii
MPOAYKUKMK OOIIECTBCHHOrO MUTAHMS, & TaKXkKe 00 YCIOBHAX NPUIOTOBNEHWsS OIIOA, €CIM 3TH CBEACHWS HE SBJSIOTCS KOMMEPUYECKOM
TalHOI.

II1. ITopsinok oKa3aHUs yCayr

16.  Hcrnonuurens o0s3aH okasaTh ycmyry moOoMmy mnorpeOuTesto, oOpaTHBIUEMYCss K HEMy C HaMepeHMeM 3aka3aTh YC/yry, Ha
YCJIOBUSAX, COTJIACOBAHHBIX CTOPOHAMH.

YcnoBus OKasaHus yCIyru, B TOM YMCHIE €€ LEHA, YCTaHABIMBAIOTCS OJMHAKOBBLIMK ISl BCEX MOTPEOMTENEH, 32 HCKIIIOYEHHEM CIyuaes,
Koraa (efepaibHLIM 3aKOHOM M MHBIMU MPABOBBIMH akTaMi Poccuiickoit deaepalinu 10MycKkaeTes MpeaoCcTaBaeHue TbIoT s OTACMbHBIX
KaTeropuit norpeduTenei.

17.  TlpensapuTenbHbIi 3aKa3 HA OKa3aHWE YCIYTHM MOXKET ObITh OPOPMIICH ITyTEM COCTABICHMS IOKYMEHTA (3aKa3, KBUTAHILIUS U JPYrue
BUJIBI), COAEPIXKALIETO HEOOXOMMMBIE CBEACHUS (HAMMEHOBAHNE HCTIOTHUTES, (hamMHIiIKsl, UMsi M OTUECTBO MOTPEOUTENS, BU YCIYTH, €e LieHa
U YCJIOBHA OIUIATBI, AaTa MpHEMa W HCIOJHCHUS 3akKasda, YC/IOBHUS BBITIOJIHCHUS YCIyru, OTBETCTBEHHOCTb CTOPOH, AO/HKHOCTHL JIMlIA,
OTBETCTBEHHOTO 3a MpYeM W O(OpPMIIEHHE 3aKa3a, MOAMNUCH JIMLA, PUHSBLIErO 3aKa3, U APYrHe CBEACHHS), a TaKkKe MmyTeM O(OpMIIEHHMS
3aKa3a ocpeACTBOM Tee()OHHOM, DIEKTPOHHOM MK MHOM CBS3M.

OIU/IH SK3EMIUTAP JOKYMEHTA, MOATBEPKAAIOLIEr0 3aKIIIOUYEHHUE 10T0OBOpaA 00 okxazaHuu YCayru, BblLAaeTCs l’]OTpC6HTCH}O.

18. Hcnonuurens 00s3aH 0ka3aThk MOTPEOUTENIO YCIYTH B CPOKH, COTIACOBAHHBIE € MOTPEOUTENEM.

19. Hcnonnurens 0643aH 0Ka3aTh YCIyTH, Ka4eCTBO KOTOPBIX COOTBETCTBYET 0053aTe/bHBIM TPEOOBAHMAM HOPMATHUBHBIX J0OKYMEHTOB
M YCIIOBHSIM 3aKa3a.

20. Hcnosuuress Brpase NpeuIoKUTh TOTPEOUTENIO IPEBAPUTEBLHYIO OILIATY YCIIyT, OIIaty rnocie oTéopa 6101 Wi nocle npueMa

nuuM o apyrue GOpMbl OMUIATHI, @ TAaKXKe HAIMYHBIM M Oe3HANHYHBINA MOPSA0K pacuera 3a OKa3biBaeMbIe YCJIYIH B 3aBUCHMOCTH OT
MeToa 00CTyKMBaHUs, TUMNA, CHIELMATN3AIMY UCTIOTHUTEIS U APYTHX YCIOBHA.

[Torpedutens 0653aH OIUIATUTE OKa3bIBAEMBIE YCIIYTH B CPOKH M B MOPSIIKE, KOTOPBIE COTTACOBAHBI C UCIIOJHUTEIIEM.

HcnonnureneM nmpy pacuerax 3a OKa3bIBAEMbIE YCIYTH BbIIACTCS MOTPEOUTENIO TOKYMEHT, MOATBEPKIAIOMIMI MX OIIaTy (KACCOBBIN Yek,
CUET WX JPYTUe BUAbI).

21. Hcnonnurens 0043aH MPENOCTaBUTH MOTPEOUTENIO BO3MOXKHOCTh MPOBEPKM OOBEMa (Macchl) MpeararaeMoi emy MpOIyKIHU
0OIIECTBEHHOTO MTUTAHMSI.

22, Hcnonnutens 00s13aH MPOBOAUTH KOHTPOJIb KayecTBa U 0e30MacHOCTH OKa3blBaeMbIX YCIIYT, BKIHOUYAs MPOAYKIHMIO OOIIECTBEHHOTO
MUTaHUS, B COOTBETCTBUHU C TPEOOBAHUSIMU HOPMATHUBHBIX JOKYMEHTOB.

23. K oxasanuio ycnyr, CBA3aHHBIX HEMOCPEACTBEHHO C [POLECCOM TMPOU3BOACTBA MPOAYKIMH OOIIECTBEHHOTO TNHUTAHUS U
o0cmy)KMBaHHEM MOTpeOUTENeH, HOMyCcKaoTCss pabOTHUKHM, MPOIIEAIINE CIIELHaATLHYIO MOANOTOBKY, aTTECTAMIO B MEAWIIMHCKHE OCMOTPBI
B COOTBETCTBMH C 00513aTe/IbHBIMU TPEOOBAHUSIMH HOPMATHBHBIX JOKYMEHTOB.

24. Hapsny ¢ okazaHueM yciayr 0OLIECTBEHHOTO MTUTAHHS UCTIOJHUTEb BITPABE NPEATOKUTL MOTPEOUTEINIO APYrUe BOSME3IHbIE YCIYTH.
HWcrnonuurens He Brpase 6e3 cornacys MOTpeOUTENs BBIMOIHATE JOTOIHUTENBLHBIE YCIYTH 3a MIarTy.

IMoTpeGuTens BrpaBe OTKa3aThCS OT OIJIATHl TAaKMX YCNIYT, a €CM OHM OrUTa4yeHbl, MOTpeGUTeNh BIpaBe MOTpebOBaTh OT HCMOJHUTENS
BO3BpaTa yMJIauyeHHOH CyMMBI.

23. [1pu HapymIEHHH CPOKOB MCIIOJIHEHHS MPEIBAPUTENLHOTO 3aKa3a HAa OKa3aHUE YCIYry noTpeOUTE b BIPABE 10 CBOEMY BLIGOPY:

1. Ha3HAYMUTH MCTIOJHUTENIO HOBBIH CPOK;

2. motpebGoBaTh YMEHBIICHHS LICHbI 32 OKa3bIBAEMYIO YCIyTY;

3. pacTOprHyTh AOrOBOp 00 OKa3aHWUM YCIYTH.

[TorpeGurenb BrpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUUUHEHHBIX €MY B CBSI3M C HAPYLIEHUEM CPOKOB OKa3aHHs
ycnyrd. YOBITKM BO3MEIIAOTCS B CPOKH, YCTAHOBJEHHBIE 3aKOHOZATeNbCTBOM Poccuiickoit ®Penepaunu Ui yJOBIETBOPEHHUS
COOTBETCTBYIOIMX TPeOOBaHUH NOTpeOUTENS.

TpeGoBanus noTpebuTenss He MOAJEKAT YINOBIETBOPEHWIO, €CIM HCIOJIHWUTENb JOKAXKET, YTO HAPYLIIEHHE CPOKOB OKAa3aHWUs YCIyrw
MPOU30IILIO BCIEICTBHE HENPEOJOIUMO# CHIIBI MU 10 BHHE MOTPEOUTEIS.

26. IMoTpebuTens nmpu 0OGHAPYKEHUH HEAOCTATKOB OKAa3aHHOM yCIIyTH BIPABE MO CBOEMY BHIOOPY MOTPEGOBATH:

1. 6e3B03Me3HOT0 YCTPAHEHUS HEIOCTATKOB OKA3aHHOM yCITyrH, BKIIOUAs MPOLYKIHIO OOIIECTBEHHOTO NMUTAHUS;

2. COOTBETCTBYIOLIErO YMEHBIICHHS LIEHbI OKa3aHHO YCITyrH, BKIIIOUas MPOAYKLUHIO 001IECTBEHHOTO MUTaHHS;

3. 6e3B03ME3HOr0 MOBTOPHOTO W3TOTOBIEHUS MPOAYKLHMH OOIECTBEHHOTO MUTAHUS HAAJIEKAILETO KAUeCTBa.

[Torpe6uTens BIpaBe PaCTOPrHYTH AOTOBOP 00 OKa3aHUM YCJIyrW W rnoTpeboBaTh MOJHOrO BO3MELIEHHS YOBITKOB, €CNIM B YCTAHOBJICHHbBIH
yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKM OKAa3aHHOM YCIyrW He ycTpaHeHbl ucnosiHuresieM. Ilorpebutens Takske BIpaBe pacTOPrHyTh
JIOTOBOp 00 OKa3aHWW YCIYrd, €CiM UM OOHapy»KEHBl CYIIECTBEHHbIE HEAOCTATKM OKA3aHHOW YCIYTH HWIIM HHBIC CYLIECTBEHHBIC
OTCTYIIEHUS OT YCJIOBHI 10r0BOpa.

[Torpe6uTesns Bripase NOTPeOOBAThH TAKXKE MOJTHOTO BO3MELIEHHS yObITKOB, TPUYMHEHHBIX EMY B CBSI3U C HENOCTATKAMHK OKA3aHHOM yCIyrH.
27. [ToTpebuTens Brpase B JE00OE BpeMsi OTKa3aThCsl OT 3aKa3aHHOW WM YCIYrM MPH YCIOBMM OIUIAThl MCHONHUTEMO (akTHuecku
MOHECEHHBIX PACXOIOB.

28. 3a HEHCIIONHEHUE MM HEHAIUIEXKAIEee MCIIONHEHHE 00s3aTe/bCTB MIPH OKa3aHWHM YCIYT MCIIOJIHMTENb HECET OTBETCTBEHHOCTH B
COOTBETCTBHH C IPaXIAHCKMM 3aKOHOJATENECTBOM U 3aKOHOATEILCTBOM O 3aLLMTE MpaB NoTpeOUTENeN.

29. Kontposib 3a coOmosacHuem Hacrosiux IlpaBuii  ocymiecTBAstoT (hepepanbHbIC OpPraHbl MCMOJHWTCIBHOW BlAaCTH W HX
TEPPUTOPHAJIBHBIC OPraHbl, YIIOJTHOMOYEHHbIE B COOTBETCTBHH € 3aKOHOAATENbCTBOM Poccuiickoi ®enepauuu.



